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Your username will be (all in lower case) your first name followed by a
space, followed by your last name,

When you first log onto the system use the password:

‘password’

The first time you log on you should change your password to one of your
personal choice. Note your username and your personal password here and
keep it in a safe place for future reference.

My Username is:

My Password is:

ITf you should forget your password or have any problems using
the system please contact:

Anne Moore Tel: 01243 777049
E-mail: anne.moore@westsussex.qov.uk



mailto:anne.moore@westsussex.gov.uk
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Starting off
LOGGING ON & ACCESSING THE HOMEPAGE

Before your training session you will receive an e-mail, which contains a link to the
system. Alternatively you can type, or copy the link below in to the Internet bar of
your browser:

https://ws4.tenwebserver.co.uk/tenweb/tenweb.dl?model23D%7B3ACD3075-3AD6-
4C2F-9ECA-E74D5F3BAD24%7D%26type%3DOBJPAGE

And click GO
File Edit ‘Wiew Faworites Tools  Help | .".'
OBack - l\) D @ ;] | j_jSearch NFavurltes r E:r_: - :;,., - _J .'3 \/
Address thp: ) fws3, ke ver oo, Ukfterwebkenweb, dil?model%s j a Go | Links **

The first screen that you will see will be the log in screen.
Enter your username (your name with a space between your first name and sir
name) and enter ‘password’ in the password field.

i 1 e - You must supply a valid user name and password to access this resource ("Home " page in wWest Sussex LAs),
If you are given the option | & ey b -
tO save yOUI’ password a_t User name: |
this stage click ‘NO’ sl |

Once you have successfully logged in you will be taken to the site Home Page and
your name should appear in the top left hand corner of the screen, to indicate you

are logged on to the system. g s S
Fio Edt Vew Fovoebms  Took |
Qe - - ¥ (&) D o S @3- 205 ) B |
e [ i8] hrpfvet-torwrebsorver.sgl - Dpbitorvests iimadst 30% TOEZESF 244 SOAD-4ED-AAF-0LESHFS MO0 D 2ikrpe s DB FAGE B> ENE
H H Log Ot | User Account ||1Mgm‘.‘- &) v wastsussex oov uk “Working together to improve the quality of kfe for al
A” Screens Wlthln the System L O, the peaple of West Sussex, both present and future
contain a link back to the Local Area Agreement for West Sussex | [l Jﬁl]n] &F_i‘:um W
home page' @ [ 1lome Welcome to the Local Area Agreement for West Suss;{m ““““““““““
Performance Information Management Site
x:\:?:ars I'c:':?‘
The Home Page contains an | SR gl
. . Rewards " Rackground of the L
introduction to the system | . o
and an  overview of | e
everything contained in the | «oweene B T A LA NN
updates cick on the

Pecps Ink above and = RefreshSubrmission. 16, 1006 pdf

system, helping you to find | g
the areas and information
you need. s — o

=0
Bistart]| | (3 8 @ O | (0 west Sussen Lt web 5... | [B] Mioosolt Ercel - Inicat,.._|[(8] West Suwsere Lak - Ho. AEE ez
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CHANGING YOUR PASSWORD

To change your password to one of your choice click on the words ‘User Account’ in
the top left corner of the screen.

On the user account screen you will be given the option to change your password

a West Sussex LAA - LI Account - Microsoft Internet Explorer ;lilil
File Edit Wiew Favl s Tools Help | ':;'
e Back - \) - |_ @ ;;j | ;j Search \i‘\'{ Favatites {z‘} | [_: - ; - _J '3
Address I@ https:,f,fws4\ /ebserver.co.uk,l'tenweb,l’tenweb.dII?modeI%SD%?BEZEQFZAA—SDP.B-‘ICED—P.SAF-S1659AF59600°€0?D°€0260I3ject%SDU150°f026type°.-’03DOBJPP.GE j G0 | Lirks **
) =
Log Out | User Account | Clare Blackmore "Working together to improve the quality of life for all

the people of West Sussex, both present and future’

Local Area Agreement for West Sussex

Home

Performance IUse the fields below to change vour password

Organisations Enter new passward: |

Outcomes
Re-enter new password: |

all Indicators

LAA Scorecard
People
Funding
Rewards

Reports

Type your preferred password in the first field and confirm it again in the second
(both should be in lower case), finally click on the update button to confirm the
change.

Your password will be the same for both the training and the live models. Please do
not forget your password (there is space provided for you to write it on the inside
cover of this booklet if you wish)

If you do forget your password please contact Anne Moore: Tel: 01243 777049
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CREATING A SHORTCUT TO YOUR DESK TOP

To make sure you can easily access the system, either to make updates or reference
information and reports, its useful to have a shortcut on you desk top which will take
you directly to the system.

Simply minimise the screen so you can see the desktop behind it and drag and drop
the page icon (at the top left hand corner of the screen) directly onto your desktop
and the shortcut will appear.

My Documents

‘ m t Sussex LAA - Home - Microsoft Internet Explorer

File_i Edit ‘iew Favorites Tools  Help
@Back - O - D @ \/_;j|pSearch “i}{‘Favorites @ D;—Ev :\; - \_J .‘ﬁ

Address |€] https:jws4. tenwebserver.co.ukjtenweb/tenweb.diTmodel=s30% TBEZEIF 2Ak-SDAB-4CED-A8AF-616 | [ Go |Links =

"Working togethi |

Log Out | User Account | Clare Blackmore B wwew. westsuzsen gov.Lk e Deole.0f Wi

Local Area Agreement for West Sussex T[@lmﬂﬂ@ S

[ Home Welcome to the Local Area Agreement for V
Performance Information Management Site

Organisations
A Local Area Agreement (LAAY s a contract between central and local government to deliv
Outcomes Sussex County Council led the preparation of the Las for the county of West Sussex, But

. irvolved, as well as woluntary organisations, private companies and users of local services, Th

Iaﬂtll Indicators e O e e n_lﬂ
»

E|O Inkernet .

Lotrisihatess

ﬂstartl J @ é @ v ] J @ West Sussex LAA Web 3., I Microsoft Excel - Indicat... | @ User Guides - Data Entry... II@ West Sussex LAA - Ho... g @ 09:35
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Navigating the System
SYSTEM CONTENTS AND OVERVIEW

The system contains information on all aspects of the Local Area Agreement (LAA), it
can tell you the history of the LAA and provide information about the people and
organisations involved, the funding streams, the outcomes required, the targets to be
achieved and the progress being made.

On the homepage you have the option to view an overview of the system where you
can see in brief what information is held on the system and access a guide to the
links on the left hand side of the page.

e LA - o - Wi remall Traberraet Exxplarer =181x
Mo Edk View Favotes Tods Hep | - I
Qe © - 1x] 2] | s oo @[ C3- LWL B |
Addhess [] Hige: et x50 TEE ZE W 2 SOABACED) A = TOM2Eacbject IS yor =B |ws
=
Lo Out I User Account | Clacs Bleckanors ) s oy ot il o
=y = (Eh e o

Local Area Agreement for West Sussex | ﬁ@ﬂﬂﬁmly ET) ng
[ e Welcome to the Local Area Agreement for West Sussex

Performarice Information Management Site

Dvganisations

& Local Arnd Bgranrent (LAA] i 4 contract batwinsen contral and local govemment 1o delvir the prionties of local peoole. Wisst

Qurtcomas Sussen County Coured led the prepuration of the LA for the county of West Susser. But ol public services in West Susses were

AR Indicators Irwohved, a5 wel a3 voluntary crganisations, private companees and users of local services. Thess crpantsations collectively form
the Wt Sutsax Stratege Partrerchn (WSSH). Tha WESS hat ot up 3 Publc Servca Board (FSH) to overses the LA,

LA Scorecard
This Information Marugement Site & desigred to provid full, U to date nformation on o spects of the LAA, Progress toward
People reaching the LAA targets & monitored on a regular basis. Performance reports give data COMMEntary on progress,
performance aUranes gve 30 Overasw of performance acroes the LAK 3)andt aach outcoma. For an overiew of how the
Funding sysherm works chek thee ik below:
Rewards Ovarviow Background of U LAA
Reports

On 23rd March 2006 the LAA was signed by the Minister for Local Tment and Henry Smith, Leader of
West Sussex County Councl on behalf of partrens in West Sussax,

Droing Updates? Tor view thee full axpeement o bo view the refresh proposels subrmitbed to GOSE on 20th Sept 2005 chck on the Iriks below

(I L Aoy B 2006.03.23%20WES TH:205LISSENH 20 AAY:20FINAL K 20FINAL g
Prggle Ik above ard (& Refestsubmission. 16, 10.06.pdt
find your name wsing
the &-2Z. _l8lx|
o
L s -3
[Epetps s TRERKAEAL EEARACKD AR R B e .7 16534536007 D 25blod DU F526ype e IDOBPAE e ks »
o] [ J B O | D | Ersrosct -t | ) s -t .. [T West a4 - B o 25D A oDk Zbobiel DL AT E e 2 or
Log Out | User Account | Clare Blackmore "Working together to improve the guality of life for all
the people of West Sussex, both prasent and future'
Local Area Agreement for West Sussex Y st
Overview TTRATIEIE FAATHIATAIR
Home
Performance The Local Area Agreement (LAA) for West Sussex brings together the key
Drganisations organisations in the County of West Sussex with the communities they
serve, in order to plan and deliver improvements
Dutcomes
All Indicators
LAA Scorecard i i it
Use the buttons in the navigation list displayed This Information Management Site is
People on the left of every screen to get around the site uselzd to:
i and find more information about: =[EED
funding - collect
Rewards - what we aim to achieve - monitor
Reports - How we are doing it -report i
- How we are measuring the results - and communicate .
- who is involved R gl LAA activity and performance in the
list guide West Sussex Area
At any time you can leave this overview page and look at the live system
by clicking the home button
|
@ Y - —

istart| | (B3 @ () 3 | @) west Sussex Lad web 5... | Microsoft Excel - Indicat. .. | User Guides - Data Entry... "a West Sussex LAA - Ov... - 09:37
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USING THE LINKS AND FINDING WHAT YOU WANT

The system has been set up so that it looks and feels like you are using a website. To
make it even simpler, whatever page you are on you can always return to you own
screen by clicking on your name at the top of the screen

3 West Sussex LAA - Home - Microsoft [l ernet Explorer 18] x|

File Edit V“iew Favorites Tools H | al
7 ; ol L T
e Back |~ e - D @ \«_h | Search .. Favorites @ Dr} T o~ .ﬁ
address I@https:,r,rws4.tenwebserver.cox }\leb,l’tenweb.dII?m0deI°.-"o3D°.-"o?BE2E9F2AA-5DF\B-4CED-A8AF—81659AF596DD°.-"o?D°.-"o260bject°.-"o3DU5°.-"o26type°.-"o3DOBJPAGE j o | Lirks
=
Log Dut | User Account | Clare Blackmore ‘Working together to improve the quality of life for él|||
€| iy westsussex.gov.uk the people of West Sussex, both present and future

Local Area Agreement for West Sussex | F@lRlNg System

[ Home Welcome to the Local Area Agreement for West Sussex
Performance Information Management Site

Drganisations

A Local Area Agreernent (LAA) is a contract between central and local government to deliver the priorities of local people. West
Outcomes Sussex County Council led the preparation of the L& for the county of West Sussex, But all public services in West Sussex were
Al Tndicatars i_rjvol_v_ed,_a_s il ag_vu!unt_ary organisatians, private companies anid users D_f ngal_serv_ices_. Thgsg_ orgarizations co_l!ect_iv_e!y form

%} West Sussex LAA - Navigation list guide - Microsoft Internet Explore

File Edit ‘iew Faworites  Tools  Help

Back - €Y - *| |w| () Search - Fawarites r.
Qe - - %] [2] [ PIsewen Jcreies &)

Address I@ https: fiwsd tenwebserver co.ukfterwebitenweb, dlizmodel 3 30%%: 7BE

You can also instantly jump to the
home page or access a different part of

the system by using the list of links on
the left hand side of the screen. Local Area Agreement for West S

Log Out | User Account | Clare Blackmore

Home Mavigation list guide

Organisations

Outcomes

all Indicators Organisations: Infor

People all Indicato

Rewards
People: & - 2 listing of {
Reports and a summary of cq

Funding: Informatio
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Updating the System

UPDATING INDICATORS

Your access to update indicators with new performance information and notes on
progress is linked to your specific log in. To check which indicators you have access to
update click on the ‘People’ link and find your name in the A-Z.

3 West Sussex LAA - People - Microsoft Internet Explorer =& =]
File Edit Wiew Favorites Tools Help | al
@ Back - O - D @ \f_;j | p Search '}i‘g‘ Favorites @ | D_{,-:Z - “‘_\ﬁ v \_J ‘3
Address @https:,1',1'ws4.tenwebserver.co.uk,l'tenweb,l'tenweb.dll?model%SD°.-"o?BE2E9F2AA—5DAB-4CED—.¢\8AF-81659AF59600°.-"o?D°.-"0260bject%SDUIDD°.-"o26type°.-"03DOBJPAGE j = [0 |Links =
=
Log Out | User Account | Clare Blackmore "Working together to improve the guality of life for all

the people of West Sussex, both present and future’

Local Area Agreement for West Sussex

Home Ab_ ?
ast name

Performance (by )
Organisations

A G M S
Outcomes
All Indicators

B H N T
LAA Scorecard
Funding _ : _ _o
Rewards
Reports o ] P w

E K Q X

F L R ¥-Z

Once you have found and clicked on your name you will open your personal screen.
Clicking on the *‘Contribution’ tab will show you all the indicators you have access to
update. Clicking on any one of these will open that indicator, from here you can see
the current performance and progress of the indicator.

a West Sussex LAA - Clare Blackmore - Microsoft Internet Explorer _l—l_ = ll

File Edit Wwiew Favorites Tools Help |a’

@Back - O - @ @ \f_;j|p59arch *Favoritss @ D’.%' “‘_‘ﬁ - \_J ‘5

Address @https:,f,fws4.tenwebserver.co.uk,l'tenweb,l’tenweb.dII?diagram%3DOF5%26model%3D°fo?BE2E9F2P.A-5DP.B—4CED-P.BP.F-B1659P.F596DD°.=’o?D°.-’o260bject°fo3DO4%3P-655%2j '—) G0 |Links 3

|- |

Log Out | User Account | Clare Blackmore "Working, together. to improve the quality of life for all
the people of West Sussex, both present and future’

Local Area Agreement for

Contact details Update

Home

5 | Accountable Officer

Performance
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ADDING DATA & NOTES

From the ‘Contribution’ list you can click on the indicator you wish to update.

3 West Sussex LAA - Phil Woolf - Microsoft Internet Explorer

_1E]x]
File Edit ‘Wiew Favorites Tools Help

eBack = O = @ @ (;j|pSearch *Favorites @ 8' % = |_J _'ﬁ

Address IE https:,f,fws4.tenwebserver.co.ukl'tenweb,l’tenweb.dIl?diagram°a’03DOF5°f026modeI%SD%?BEZEQFZAA-SDAB-4CED-ASAF-81659AF596DD%?D%26ohject°.1’03DO4°f03A5?1%zj Go | Links **

=

LogOut | User Account | Clare Blackmore "working together to improve the quality of life for all

the people of West Sussex, both present and future’

Local Area Agreement for West Sussex

Contact details Contributi Update
Home
AT Accountab,
Organisations
Outcomes 5 Data Supplier
All Indicators - 05C(ia) Reports of | _Cincidents to Sussex Police
LAA Scorecard 064 Change in overall crime on 200304 baseline (=)
- 0&C Reduction in public place violent crime recorded in the night time economy (-3
People
] - 22C(7 Theft of vehicles
funding [ ] 22c( Theft of vehickes - LNI& Breakdown
Rewards - 22C(ii) Theft from vehicles
Reports l:l 22C (01 Theft from Vehiclas - LMIA Breakdown

You will be taken into the indicator screen, where you can see a chart of the
indicator’s progress and all previous data entries. To update click on the ‘Update’ tab.

3 West Sussex LAA - 06A Change in overall crime on 2003/04 baseline (-} - Microsoft Internet Explorer

==
File Edit Wiew Favorites Tools Help | ﬁ’
eBack - O - @ @ {h ‘ pSearch ’*'Z;\r\?Favorites @‘ 8' % - |_J .‘ﬂ

Address I@ https: fws4, tenmebserver . co.uk/tenwebtermveb, diifmodel:30 % FEEZE9F 2 AA-50AB-4CED-AGAF-51659AF59600% 7D 260bject %300 9%: 308 1009 26k ype e 3D OB IR AGE j Go

| Links **

|»

Log Out | User Account | Clare Blackmore W ng together to improve the quality of life for all

th ople of West Sussex, both present and future’

Local Area Agreement for West Sussex

Description Ownership Update Links

Home . ) =

064 Change in overall crime on 2003/ 04 baseline (-)
Performance
Organisations 35000
Outcomes R
All Indicators i

20000, H
LAA Scorecard 15000, M4
People 10006,
Funding 3000, 1+

u}

Rewards
Reports

FIEDfHD
£/80/TD
4f80f2h
LI90jED
{90/+0
B/£0fTD
BfL0fED
BfL0fED
BlEOED

=1
Financial ear Quarters

10
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ADDING DATA & NOTES (continued....)

All the performance information for the indicator is shown on

the update screen. At the end of each row there are two icons.

The ‘pencil’ icon allows you to update the information in the EE '@
row. The ‘dustbin’ icon will delete the row (only use this if you

are absolutely sure all the information in the row is no longer

needed)

3 West Sussex LAA - 06A Change in overall crime on 2003/04 baseline (-} - Microsoft Internet Explorer =1

File Edit Wiew Favorites Tools  Help

| —|

@Back - O - u @ ;h|;)53arch iﬂl\f:‘Favorites @ E’,j{- :_;, - _J .ﬁ

Address I@ https: |/ fws4. termebserver . co.uk/termeb)termeb, dii?diagram e 300OF7 7% 26model % 30%: FEE2E9F 204 -SDAE-4CED-ASAF-5 1 659 AFSI60D0%: FD%: 260bjeck ¥ 3D09%: 34 100 % Go | Links **
-

Log Out | User Account | Clare Blackmore ‘working together. to improve the quality of life for all
the people of West Sussex, both present and future’

Local Area Agreement for West Sussex 7]
| (5=

STRATEGIC PARTHERSMIF

Charts and Data Description Ownership Update Links
Home
064 Change in overall crime on 2003/ 04 baseline (-)
Performance
Organisations

Outcomes

To enter data for the next period, click on the 'Edit’ (Pencil) icon and then enterithe
new value in the 'Value' field. Then press 'Update’'.

all Indicators
LAA Scorecard

People
Funding
NOTE
Rewards The original besline reported was 34924 for 2003,/04. this gave percentage based
Reports targets as follows: Target 06/0731432 (10% decrease), Target 07 /0820685 (15%

04/03/4 24,845.0 decrease)
& revised baseling of 34845 was provided in August 2006 resulting in revised
targets: Target 06/0731361 (10% decreass), Target 07/0829518 (15% decrease)

I ({Baseline 2003/04) Figures from the 1st April to 30t June 2008, annual _
o &0

Q1/06/7 8,951.0

7.840.0 perforrmance based on quarter 1 figures would give a change on baseline of +1.4
Quarter 2 performance would give an end of year figure of 34878, Due to seasonal

P R N Y| S U S g e e e LU | RS AU Yy

Row Properties

Clicking on the ‘Pencil’ icon :

. Mote Quarter 2 performance would give an end of ;l
will open a num ber of year figure of 24878, Due to seasonal variation

update boxes where all information in = full year estimate based on half year figures
. is limited, Cwverall crime is in reduction,
the row can be revised / Updated. however upward pressure has been exertad
through PPYC & Vehicle crime. =l
Financial Year Quarters Ouarter |3 ,I / 2006
. Wal
When you are happy with the e jo.0
information you have entered click on B et 23,5210
the ‘Update’ button to confirm the — “boveTarcet |e3,520.0

u pd ate . m Zancel

11
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Reports
TYPES OF REPORTS

Click on the ‘Reports’ link on the left hand side of the screen. You will see that there
are a number of reports available.

You can look at performance information for the whole of the LAA or for a specific
area. Click on the report you wish to view and it will open..........

Each time you click to open a report it will gather current data from the system and
compile the report, this can take a few seconds but it ensures that the latest data is
always displayed in the reports.

4} West Sussex LAA - Reports - Microsoft Internet Explorer =l |
File Edit Wiew Favorites Tools  Help | -4’
e Back - "\-) - u @ ;h ‘ /:) Search ‘iﬂl\'.:‘ Favarites E} ‘ [/j: - :_;,. - _J ﬁ
Address I@ https: fwsd. tenmwebserver.co.uk/terweb)termweb. diiFmodel?:30 % FBEZE9F 2 AA-5DAB-4CED-ASAF-81659AFS9600% 7D 260bject % 30U 1 1 1 %26ty pe%3D0BIPAGE j Go | Links **
[—
Log Out | User Account | Clare Blackmore "Working together to improve the quality of life for all

the people of West Sussex, hoth present and future’

Local Area Agreement for West Sussex

— Reports
Performance P
Contribution Reports
Organisations
Outcomes Children's & “Young Peaople's Service Report (Raling Quarters)
All Indicators Erwironrment & Econorny Contribution Report (Roling Quarters)
LAA Scorecard Health Contribution Report (Raling Quarters)
People Feeling Safer Report (Roling Quarters)
Funding
Performance Management Reports
Rewards
Al Indicators - Latest Performance Report (Roling Quarters)
Al Indicators - Latest Performance Report (3 Yearly)
CEE Report (Roling Quarters)
i Reward Targets - Latest Performance Report (Roling Quarters
Key to reporting e port S )
Bl testing [ exceeding Mandatory Indicators - Latest Performance Report (Raoling Quarters)

[] Modata
B Mot meeting target
1 ©n track f Progressing

The reports on the system show the performance over the last two quarters and the
progress note entered in the last quarter.

At the end of each quarter the information shown in the report will automatically
move forward by one quarter.

12
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VIEWING, PRINTING AND COPYING REPORTS

Viewing Reports

All reports can be viewed on screen, simply scroll up and down through the report to
find the indicators of interest to you.

J West Sussex LAA - All Indicators - Latest Performance Report (3 Yearly) - Microsoft Internet Explorer =& x|
File Edit ‘“iew Favorites Tools  Help | al
@Backva @ @ \f_b|pSearch 'ir:'{‘Favorites @|D’%v:\; 1 vI_J .‘3
Address @ https: ffwsd, tenwebserver . co.ukftenweb/tenvweb, dliPmodel%: 30%: 7BEZEIF 2AA-SDAB-4CED-ASAF-81 659AFSI600% 704 260bject %4 3011 60%: 26ty pe e 3DOBIPAGE j GO | Links **
N
Log Out | User Account | Clare Blackmore ‘Working together to improve the quality of life for all

the people of West Sussex, both present and future’

Local Area Agreement for West Sussex

Home All Indicators - Latest Performance Report (3 Yearly)
Reports

In S

05420 % of people who say they feel very
or fairly safe when outside after dark
0540 % of people who say they feel very
ar fairly safe when outside by day

05A(I=) % of people who say vandalism,
graffiti, other deliberate damage to property
or wehicles is & fairly / very big problem in the
local area

05AibY % of people who say teenagers : _ ||
hanging around on the srests i a fairly / G0.0% Baseline 2003,/04 BYPI Survey, BYFI Survey - Results

0.0%
wary hig problem in the local area . . due Feb 2007
e Baseline 2003,/04 BYPI Survey, BVFI Survey - Results
0.0%
due Feb 2007

Baseline 2003/04 BYPL Survey, BYPI Survey - Results
due Feb 2007, Graffiti 'Clear all' policies {irnvolving joint
investment) are now operating in Chichester, Crawley,
Adur, Arun, Worthing.

05AId) % of people who say rubbish and
litter Iving about is a fairly / very big problerm 43.0%
in the local area

drunk or rowdy in public places is a fairly / 54.0%
very big problern in the local area

Baseline 2003/04 BYPL Survey, BYPI Survey - Results
due Feb 2007

Baseline 2003/04 BYPI Survey. BYPI Survey - Results
due Feb 2007, Operation Crackdown targets removal
of abandoned vehicles with 24 hours, Arson Task force
activity to reduce the occurrence of burnt out vehicles

05Aie) % of people who say abandoned or
burnt out cars is a fairly / very big problerm in 41.0%
the local area

054 % of people who feel that parents in

ﬁ_ﬂe i area are m_a_de to _ta_kg responsibility for 0.0% d|
€ T 1[5 [ mkemet
*fstartl J @ & @ W | J @ Wesk Sussex LAA Web 5., | Microsoft Excel | @ User Guides - [ata Entry... “@ West Sussex LAA - all... ! W 12:15
Want to know more......

When viewing reports, if you wish to find out more about any of the indicators in the
report, simply click on the indicator’s name and you will be taken to the indicator
screen, where you can see a chart of the indicator’s progress and all previous data
entries.
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Printing Reports

To print a report straight from the system you will need to go to ‘Page Setup’ in the
File menu, choose ‘Landscape’ and click ‘OK’.

3 West Sussex LAA - All Indicators - Latest Performance Report {3 Yearly) - Microsoft Internet Explorer =1
File Edit Yiew Favorites Tools  Help | .:!l

i 5 T Page Setup 2|

=] v ) ~ =
rch % Fawvorites < | YT ¢

Open... [+ "\{ @ [\""\‘ —Paper

Edit with Microsaft ‘word For Wind fterweb, diPmodel?30% 7BE2EIF2AA-C | Size: IPAGE B> | Links *

Save TS N

Save As...

ackmore ) 1e quality of life for,all
[ rooesene P ] hesrostiiar
Print... Chrl+P B Inuto Tray Select ﬂ
Print Preview, .. /
t fI:II‘ weSt Susse Headers and Fookers /
St ' — Header . L’ S:g 5
Import and Export, .. K_“‘_-:...-—f

I fuwizbPage &p of &P

. STRATEGIC PARTHERSHIF
Froperties | atest Performance Report (3¥ | :
Wiork Offline
Close I Bihd
— Orientation Margins {millimeters)

I 0rs

' Partrait Left: 19.05 Right: |19.05
o Landscape Top: |19.05 Biakkamm: |19.05

OK I Cancel | Printer... |

0540y % of people who say they fesl very
ar fairly safe when outside after dark
054y % of people who say they fesl very

Then click on ‘Print’ in the file menu, delete the ‘1’ in the Pages box, select ‘All’ and
then click ‘OK’

3 West Sussex LAA - All Indicators - Latest Performance Report (3 Yearly) - Microsoft Internet Explorer =1
File Edit ‘Wiew Favorites Tools  Help | -:!'
Mew 3 e ; | SR
h Favorit 2 65~ o 3
Opern.. @ rc W avorites @ ["___\‘ = _3
Edit with Microsoft Word For Windows Sternweb. di?model®:30 % 7BEZE9F 2 AA-SDAB-4CED-ASAF-81659AFS9600%: 7D % 260bject % 30U 1 60%:26ty pe ¥ 3DOBIPAGE j G0 | Links **
Save 3
-
SEM oo AT ‘Working together to improve the quality of life.for all
the people of West Sussex, both present and future®
Page Setup...
Print Preview, .. .
t for West Sussex

7
oo Bl ® Pt 21 //
& print X k&‘i

Import and Export, .,

General | Dp[ignsl

Properties - TrRATraie rARTHERTAIE
Work Cffline - Select Printer
Close - - -
o o 1\ =
2 2 £ -
Add Printer Canan CE0%4 on MRG DSc435 ant

05aliay % of people who say they fesl very GPIO0-4... WZTPRINTL HAES =
ar fairly safe when outside after dark
05a(ib) % of people who say they feel very Status:  Readp [~ Printtafile  Preferences |
ar fairly safe when outside by day | acatian:
054(jia) % of people whao say vandalism, Comment: RPCS Diiver [Windows 2000/<P/Senver 2003] Find Printer... | 1 BYPI Survey, BWPI Survey - Results
graffit, other deliberate damage to property affiti 'Clear All' policies (invalving joint
or wehicles is a fairly / very big proble Frme Blaiee how operating in Chichester, Crawley,
local area & Al - l?‘ thing.
D5A(iib) % of people who say teenagers - R  BVPL Survey. BVPI Survey - Results —
hanging around on the streets is a fairly / ! Gelection ! Eurrent Page - ¥

wery hig problem in the local area
0ZAIc % of people who say people being
drurk or rowdy in public places is a fairly /
wery big problem in the local area
05aid) % of people who say rubbish and
lither lying about is a fairky £ very hig problern Print I i | Epply |

[T T R

Pages: |1 ¥ Gallate
Enter either a single page number or a single # BVPI Survey, BVPT Survey - Results

page range. For example, 5-12

t BVPI Survey, BVPT Survey - Results
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To copy a report, highlight fully the report you wish to copy, right click and choose
‘copy’. The table can then be simply pasted into either Word or Excel.

2} West Sussex LAA - All Indicators - Latest Performance Report (3 Yearly) - Microsoft Internet Explorer

=18 x|

File Edit View Favortes Tools  Help ‘ 1','
o=k - () - @ @ b | ):_) Search *Favorutes & | E’Q- :_\.; - )3
Address IE https:/fws4.tenwebserver,co, ukf/tenwebftenweb. di?model®:30% 7BEZEIF 2 AA-SDAB-4CED-ABAF-81 653AFS 9600 % F0%%: 260bject % 30U1 60%: 26t ype 4t 3DOBIPAGE j Go | Links **
- Sse A
Once you have — ) TTRatraic raATHEAENIl
All Indicators - Latest Performance Report (3 Yearly)
copied a table into i
either of these e e e
programs you can B paste w111
then edit and print S
the repo rts as you Hide Ficture Toolhar
usually would when Grouping
using these order
p rog rams Set Autoshape Defaulks
39 Farmat Picture. ..
Hwperlink.... I I
i Document3 - Microsoft Word Baseline 2003/04 BYPI Survey, BWPI Survey - Results |
Fle Edt View Insert Formet Tools Table Window Help due Feb 2007, Operation Crackdown targets removal
of abandoned vehicles with 24 hours. Arson Task force
~ w2 - & - - = > | a
4 @ A= [ =1 | 5 - S ] ¥ O | Zi/ hd activity 1o reduce the occurrence of bumnt out vehicles
DR ERY| i 2@||o. o [Jm -« 2|0 d Times Hew fomen « (12 - | B I [[=
[x] q-wq-w‘z‘|‘3‘|‘4-|‘5‘w-s‘w-r‘w-e-wiw‘ln-n‘n-n‘iz-
=l21x
|E) a0 e ow insert Fomat Tooks Gata Widow e ETEY
- Ca - » - - [ - - L | -
LogOut | User Account | Clare Blackmore |Dﬁ;a ‘jwhnd i = LHD '.|A"d " B/UEEAEB%, | L-2-A = _I
Koe—
Local Area Agreement for West Sussex T
[l ircicators
Home All Indicators - Latest Performance Report (3 Yearly)
Reports ' Il
1 véry or fairl i cusi
2 gy dark .00%
05£ia) % of peaple who say they 054001 % of peopls who sy they
fael wary r Farly safe when outside el very or fyrly safe when gutsi
after dark. 3 by it E3L00%
05A(E) % of le who say the LR i — -
Foslvary o Farly s3fs sehar e 540131 % of people who say Basaline 2003/04 BVFI Survey,
by day vanidalgm, grafii, other delibeate BVPI Survey - Results doe Feb
05A(ia) 3 of peopls who say m oty or vahicl 2007, Graffiti ‘Clear All'policies
vandalism, graffit, other deliberate 4 |fairly  very big problom in the | B0 (irwnling joint iInvestmant) ane
FdaTa?e to ety or vehilst i o 0EA0D) |
iy { vary big pecblem in the locs
e f e P oonaaers hanging around on the fsaling Z003TH BVF Surviy.
05a(ik) % of pecple who say arents os @ Grly £ very beg problem BVPI Survey - Results cue Feb
teenagers hanging sround on the in ihe local ar 60.00% 007
streets is a Fairly / very big prcblem (FALC) % of peaple who sy
inthe local area anple baing dork or roedy i fruszaline 2005/04 BVFT Survay.
fublic places 15 @ Gauly / very big VI Survey - Rsults doe Feb
soblem in the locsl sres 54.00% =007
[T (Al % of people who say
igh and litter byin i Basaline 2005/04 BVFL Survey.
fairty ¢ vy g puoblbern in thie local BVP Surviry < Risults cue Fob
FT 42.00% 2007
D) % of people who sy Bl 200304 BVPL Surary.
= —— shandoned or cars BVPI Survey - Results due Feb
| oraw + I3 € | Autoshapes ~ N \DO‘l&vi-é-:i—'-ﬁzlﬂ irly ¢ T £ the local 007, COpeeation Cracidown
[Page 1 Ser 1 Hz | [ee I cdl Rec [ B | o Engen il T |2 B8t % of oooglo who thel that ALOD% toraste el of sbandoned
distart| | [ & ) 3 | () west SussexLa.. | ] Indicators upios... | E]Bock2 @] |easoen l||=-r|w=== a rwdhr 1o
ake rasponsihilils for the behavour
8 | of hwir childen 0.0 -
lia T4 [ [N\ sheet1 {Sheets [Sheets / ) L4l i
Rinady I I LLL21 B
if_'sm“[j‘@d | |E_I] [ oz B usar Guides - Oata ... | &) west susescimn- .. | [T 110

UPDATING REPORTS

Each time you update any information on the system (i.e. adding new performance
data or notes to indicators) the system will update in real time. This means that any
reports or screens that use that information will update automatically as soon as your

changes are submitted
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Logging Out

Simply click the log out tab at the top, left hand side of the screen.

s Home - Microsoft Internet Explorer =& =]
File  Edit  Wiey avotites  Tools  Help | #
@ Back - /- @ @ \/_b | p Search “Z‘;\n? Favorites @ | @ - % - LJ ."5
Address és:,l',l'ws4.tenwebserver.co.ukl'tenweb,l'tenweb.dll?model%SD%?BE2E9F2P..°.—5DP.B-4CED—P.8.°.F-81659AF59600°§°?D°§0260bject%SDU5°fo26type°fo3DOBJP.ﬂ.GE j &4 Go |Link5 »
- =
Log Dut | User Account | Clare Blackmore E] www.wostaussex.aov.uk ‘Working together to improve the quality of life for all

the people of West Sussex, both present and future’

Local Area Agreement for West Sussex | F@lNg S?j@@@m

ETRATEGIC PARTHERGHIP

[ Home Welcome to the Local Area Agreement for West Sussex
Performance Information Management Site

Organisations

A Local Area agresment (LAAY s a contract between central and local government to deliver the priorities of local people, wWest
Sussex County Councl led the preparation of the Laa for the county of West Sussex, But all public services in West Sussex were
involved, as wel as woluntary organisations, private companies and users of local services, These arganisations collectively form
the West Sussex Strategic Partnership (WSSP), The WSSP has set up a Public Service Board (PSBE) to overses the LAA,

Outcomes
All Indicators

LAA Scorecard
This Information Management Site is designed to provide full, up to date inforrnation on all aspects of the LAA, Progress toward

People reaching the LAA targets is monitored on a regular basis, Performance reports give data and commentary on progress,

] pErformance summaries give an overviesy of performance across the LAA against each outcorme, For an overview of how the
Funding system warks click the link belaw:
eI Overview Background of the LAA
Reports

O 23rd March 2006 the Lad was signed by the Minister for Local Government and Cormmunities and Henry Smith, Leader of
West Sussex County Councl on behalf of partners in West Sussesx,

Doing Updates? To view the full agreement or to view the refresh proposals subrnitted to GOSE on 30th Sept 2006 click on the links below

To enter performance

Updates ciick on the 200603, 23%20WES T%205USSEN % 20L ARY20FINAL %20F INAL pdf
People fink above and RefreshSubmission, 16, 10,06 pdf

find your name using

the A-Z,

|

& N T
Qstartl J @' ﬁ @ 9 J @ Logaouk Screen | Indicakors upload kakl. .. I EBook2 | User Guides - Daka En... "@ Wesk Sussex LAA - ... |’ @ 11:26

Don’t forget to log out of the system once you have finished viewing /
updating information and data.

The system will automatically log you out if you have not been active on the
system for fifteen minutes.
To get back in simply re-enter your username and password.
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Troubleshooting

Logging on basics: If the system does not recognise your username or password,
ensure that you are entering the username and password in lower case and that you
have just one space between your first name and sir name.

Up to date reports: If you find that your reports do not update instantly when you
have added data to one or more indicators you may need to check your internet
settings. Go to Tools/internet options/temporary internet files/settings and under
‘check for newer versions of stored pages’ select ‘every visit to the page’. This means
the page will be refreshed every time you open a report.

A page is provided at the back of this booklet where you can add your own
notes on using the system

Contacts & Support
If you need any support regarding the system, such as:

» Questions about using the system;
* Trouble logging on;
» Forgotten your password.

Then please contact:

Anne Moore

LAA Performance Manager
Room 137, County Hall
West Sussex County Council
West Street, Chichester
PO19 1RF

Tel: 01243 777049
E-mail: anne.moore@westsussex.qov.uk

Alternative contact:

Martin Farrell
Tel: 01243 577247
E-mail: martin.farrell@westsussex.qgov.uk
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