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Mode share for public transport continue 
to increase, vehicle access to the 
airport is declining 



Since GIP ownership, our parking capacity 
growth has exceeded growth in demand 

2010 2016 Change 

Passengers 31.6m 42.3m 34% 

“Parking pax” 13.8m 16.2m 17% 

Gatwick spaces 32,640 39,224 20% 



We have earmarked £150m of investment for to 
deliver 9,000 extra spaces over next 5 years 



We will continue to engage with and 
support local planning policy 

 Interim car parking strategy - February 2017 

 

 Consultation on Capital Investment Program Feb-Mar 2017 

 

 Full car park strategy will be published alongside 
revised Airport Surface Access Strategy following the 
Masterplan revision 
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The approved operator scheme has 
significantly reduced impact of off-
airport parking on community 





The approved operator scheme has been 
recognised by the CAA and referenced by 
various media outlets 

 “You’ll find it easy to [check suppliers] if you’re flying 
in and out of Gatwick, as there’s a list of approved 
suppliers on the airport’s website’. 

– BBC 1, Rip Off Britain: Holidays, 16th January 2017 

 

 “We suggest that airport operators consider a form of 
accreditation for independent parking operators, similar 
to that offered by Gatwick Airport.” 

– CAA Advisory Letter to Airports 20th Dec 2016 

 

 Gatwick Airport has a list of approved "meet and great 
operators" for off-airport parking who passengers are 
advised to use. Gold Parking is not one of them. 

– Surrey Mirror 22 May 2014 

 

 “Gatwick Airport also runs an approved off-airport parking 
scheme through which we endorse other parking companies in 
whom we have confidence.“ 

– BBC News 21 January 2016 

 
 

 



Transactions from non-approved 
operators are declining 



This has contributed to a reduction in 
unauthorised parking in the local area 

Approved Operator Scheme 
introduced 



It remains free to drop-off on the forecourt, 
with a 2 hours free pick-up option in the 
long-stay car park 

Drop-Off Pick-Up Notes 

Gatwick Free £3.50 Free pick-up in long-stay 

Heathrow Free £3.80 

Stansted £3.00 £3.60 Free drop-off in long-stay 

Manchester Free £3.50 

Luton £3.00 £8.00 Free drop-off in long-stay 

Glasgow £2.00 £2.00 From April 17 

Edinburgh £1.00 £3.90 



We now see ~900 cars / day using our 2 hrs 
free in the long-stay car parks 



We continue to offer 20 minutes free parking 
in short-stays for local residents 



As well as other special offers for the 
community 



And we continue to invest in the passenger 
experience 



Appendix 



Evening special sales 



Location of approved operator 
storage sites 



Decode of approved operator sites 



Summary of pricing policy 

 Ensure spaces remain available for all customers 
who wish to park without pre-booking (both those 
flying, and dropping off / picking up) 

 

 Ensure customers who pre-book receive a discount 
vs. those who turn up on the day 

 

 Ensure car park spaces are priced “to fill” the 
car parks (in busy periods) 

 

 Incentivise valet parking in peak season as more 
space efficient 

 

 



2010 – Public Car Parking Spaces 

Terminal Product  Spaces Comments 

North Short-Stay 963 MSCP 5 only (MSCP 6 opened Mar 
2011) 

 Long Stay North 6,363  

 Summer Special 5,881  

 Holiday Parking 1,800 Operated as a separate product 

 Valet Storage 775 Flying Pan storage site 

    

South Short-Stay 2,822 MSCP 1/2/3 + High-sided 
/Commuter/Coach Park 

 Long Stay South 8,906  

 Long Stay Plus 4,460  

 Valet Storage 670  

    

Total  32,640  

 



2016 – Public Car Parking Spaces 

Terminal Product  Spaces Comments 

North Short-Stay 1,834 MSCP 6 opened Mar 2011. 
Excludes floors used for Valet product. 

 Long Stay North 6,266 Excludes ‘zone T’ (counted as 
Summer Special) 

 Summer Special 5,956 See above. Only storage space that is 
part of Summer Special site is counted 
here, other storage sites are included 
under “Valet”. 

    

South Short-Stay 2,662 Excludes floors used for Valet product. 

 Long Stay South 9,422 Excludes H zone (used for Valet 
storage). 

 Long Stay Plus 0 Product closed in late 2011. 

Valet Valet North & South 13,084 Includes all storage sites used for Valet 
product: Flying Pan, MA01, Holiday 
Parking, Valet South (old Long Stay 
Plus), zone H of Long Stay South and 
staff car park Z. 

Total  39,224  

 



2016 Staff Parking Capacities 

 X 2346 

 Y 952 

 B 440 

 H 1177 

 M 458 

 W 122 

 L 368 

 T 16 

 V 315 

 Total 6194  



£100 
£80 

£60 
£40 

Where do our customers come from? 

Booking data refers to forward bookings in system as @ 4 June 14 – will be weighted to June to September 
Taxi fares refer to 2-way Uber price to key locations 
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