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Tourism South East is..........
e No longer funded from Government
e Not-for profit member and partner organisation

e Heartland is the South East - Hants, loW, Sussex, Kent, Surrey, Berks, Bucks
and Oxon — but deliver UK wide.

e With a mission to...

‘Provide Services and expertise to
support the performance and of

tourism businesses and destinations.’
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Tourism South East - Key Services

Membership and Partnership — Businesses and Destinations

Marketing — Groups, MICE, Consumer — Domestic and International
Training Services — Welcome to Excellence

Research Services — Customer Surveys, Economic Impact Models, Audits
Visitor Services — TICs and TIPs

Contract Services — Administration, EU Projects, Digital

Beautiful South Awards

Yy
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57‘\ UKINBOUND

2016 AWARDS FOR EXCELLENCE
DESTINATION MARKETING COMPANY OF THE YEAR
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Inbound Tourism

Inbound Tourism to the UK 2003 -2016
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Source: VisitBritain Inbound Tourism Trends 2016
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International Visitor Trips to the South East
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Transport mode

* Travel via air continues to increase, with increases across all quarters of
2016, and air visits up 11% in Q4.

e 2016 visits and the most recent 12 month period set a new record at 27.8
million visits using this method.

e Spending by those travelling by air was also up 4% for 2016 setting a new
spend record.

e Visits to the UK via the tunnel fell 1% in 2016, The decline in visitors is
linked to a decline in visits from France in 2016. Spending also fell, by a
larger proportion, to £1.5 billion, down 12% on 2015.

* Visits to the UK departing via the sea also fell 1% in 2016, driven by
decreases in the first half of 2016. Spending was also down 6%, with
spending either flat or declining throughout the year.

Source: VisitBritain Inbound Tourism Trends 2016
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Visitors y Visitors W Visitors
travelling by travelling by travelling by
air spend £728 sea spend £353 tunnel spend
per person in per person in £376 per person
the UK 4 the UK 4 inthe UK _

Leisure tourists travelling to the UK by air
contribute112% more tax than visitors travelling by
sea or the Channel Tunnel and provide 85% of the tax

that the Government gains from inbound tourism

Source: Tourism and Aviation 2016
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The Economic Impact of Gatwick Airport
Oxford Economics 2016

39 million

PASSENGERS TRAVELLED ON INTERNATIONAL
FLIGHTS TO AND FROM GATWICK IN 2016.

8 million
ARE INTERNATIONAL VISITORS TO THE UK.

« 10 countries accounted for three-quarters of these visitors.

Source: Oxford Economics 2016
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AROUND 8 MILLION VISITORS
TO THE UK PASSED THROUGH
THE AIRPORT, GENERATING

£6 -1 BILLION

GDP CONTRIBUTION

150,600 .oes

GDP is made up of :-
e £2.6 billion direct impact, within hotels, restaurants, retail outlets and cultural
venues.

* £1.6 billion contribution emerges across the tourism supply chain

e £1.9 billion resulting from wage-financed consumption of workers in the sector.

Source: Oxford Economics 2016
TOURISM
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150,600 .o:s

* 56 % of these jobs are estimated to be direct employment within tourism businesses,
* 44% indirect and induced channels this employment across a very broad range of industries

Fig. 12: Total economic contribution of Gatwick-facilitated tourism, 2016"
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Trip Purpose by Individual Gateway

MW Holiday M Visit friends/relatives  ® Business M Study M Miscellaneous other % of VISITS (2013-2015)
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Source Market for Holiday Trips to the UK by individual gateway
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Source Market for Holiday Trips to the UK by individual gateway

Airport Airport Airport Airport Airport Airport Airport Airport D

ANY EU15 55% 50% 75% 69% 65% 70% 28% 65% 79% 44%
France 36% 3% 4% 5% 4% 9% 2% 8% 6% 11%
Germany 2% 11% 4% 17% 8% 6% 8% 5% 13% 7%
USA 15% 9% 2% 5% 3% 2% 20% ; 1% 4%
Nordics <1% 13% 8% 7% 16% 3% 9% 15% 6%
Italy <1% 4% 2% 4% 1% 10% 3% 22% 6%
Spain 1% 5% 15% 3% 8% 14% 2% 13% 14% 6%
Netherlands 2% 4% 5% 4% 11% 7% 2% 2% 3% 3%
Australia 6% 6% 2% 3% 7% 3% 6% 2% 1% 1%
China 1% 1% - 3% 2% <1% 2% <1% <1% <1%

EU15: Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Portugal, Spain, Sweden

Source: IPS2013,2014,2015
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Joint TSE & London & Partners Nordics Campaign

GREAT

=

London is just the beginning

ﬁl London the way to new experiences

Upptéck London och mer dartill! Historiska landméarken, slottsparker, skojiga marknader och hisnande
kustlinjer - utforska Sydéstra England mer.

______________
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Delivered a
consumer campaign
focussing on 4 key
themes in Norway
and Sweden

Worked in
partnership with

' Expedia Norway to %
help driving  ; |
bookings | "HERITAGE

HIH
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trade: sales mission '
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attendance at
Destination Britain:
Nordics
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Joint TSE & London & Partners Nordics Campaign —
Travel Trade News

AT OCE DRYCE
Matiskama har | London en dynarisk scenmed [
framstiende restauranger.Nya stallen eppnas

regelbundst ach det finns €5 restauranger med
Michelinsgjama. Du kan dricka eftermiddagste

s Riz prova e paj och en pint ol pl on rad-

el pub allernjuta av dokarna pd de olika

marknaderna runtom i staden. Men Londan ar

bera barian— du kan ocksd 3ka runt syddstra

England och koppa v p utmarkta andiorts-

pubar som serverar lokal al och narproducersd

mal, njuta av utsikiz skaldiur i kusistadema

llr uppticka engelskt mousserande vin g

idgan av de mer &n 70 vingirdarma. Det gér

sydastia England il ett av Eurapas ledande

stk o mousserande vin

Sydostra
England har
en storslagen

kuststrdcka med

prakifulla kritvita

Klippor.

'PARKER OCH TRADGARDAR

Om s il komma bort fin huvucdsiadens v
och el kan du ge dig ut och iforska ndgan
v Londons Sa vedkea kungiga parke.Du kan
odksh illringa dagen i en av virldens mest
berimda tadgirdar | Kew, eder viuta aven
avkogplande ehemidag i nigot av Landons
méinga dolda ginomriden, Lex. Kyato Garden
i ellnd Park. Men Londen  bara birjan —

i sydBstra England finns i av Serbritznriens
firaste nationalparker, New Forest och South
Downs,fler hundea aw National Tusts
egendomar och gads samt et sart antalprivata
radgindar och parke.

'KUST OCH VATTENVAGAR

Themsen inner genam cenrals Londen och
bildar en sorsagen bekrund 5 minga av
stadens ramsta sevardheter. Den tvlusen &
ganls foden rymmer mycket v Londons.
Fistoia, och den i et umirks it at utforska
saden . Det fnas minga olka temature,
middagsevenemang och frbindeser med
rundverdringar. Men Londan ar bara bijen —
Themsen har s kalls borom Cotswelds ach
fyter Goer 320 km genom Crfard, Herley och

‘Windsar innan den nir huvidstaden. Sydestra PR gedg eer for att utveckia
5 illVietoria. D ndr ocks§ 1-2 dagar eller 41 kronar for 3-4 dagar Dnet finns ocksd méanga W SOUIWESr3InS otk OCh wWinwegwr. ﬁ\ammrwhﬂ]s dig ven med resar o
med harmrar och frighton 58 sydkuaten o2 diim O b tron o s tagforbindelser till att géa dig i tilhanda-
marinor samt Isle of Wight. crka en och en habv Visitor il N " axford haller ocksd mmpélévelsiandusmbbi
Ot Card bl de ekt siten l!sep‘inervlg tanibokning ach bingselavgifier stdra England frin cxh enlket hittar den informatin d behdves
knmg ‘ger dessutom. kan du besdia [’Ondon, MER INFORMATION OCH
i daglins fiyg ill Lonck rabt il de - FOR SPECIFIX INFORMATION
Fygplatser Heathrom och Gatwick, och det gir Dot eft smartkort som g3 att anvanda p3 ToLEENT chjekiiva rid
I3t att nd Landon ach syd@stra England med bussar, rnelbanan, spivagnac DLR For resor lingre bart il andra delar av [——— 5 av
tig. buss,taxi el hyrkil (Dodlands ligh R, Fadbusars Thames  Storbrarnien ch siskt e s Engon, destinationsikent e Znster Gver hela virlden ha-south-

Heathrow linger 32 km vister om Clippess och 1l finms Brizil gér att du kan ress ‘TILL GATWICK OCH SUSSEXKUSTEN wwraclondonandpartners com/travel-tradei
huvudstaden, och det tar bara 20 minutermed  den hagsta ursikispunkien Gner Themsen. obegrinsat i ett fast pris. Om du bor ver Lowpos ¥ sth ¥
L!gliPadniug-annd-\ ellerentimme med  Du kan acks3 anvinda Visitor Oyster-kartet far .Lm.dmm-nuuumsmmmmr o

till om man vill i d!nllni 5 ulir sbira guide POR INFORMATION PA SVENSKA OM DENNYA
hsnh Themsndalen, Windsor Castle och Southem, Express samt d med det ha pa;sd,ﬂmﬂalarhau TILL HAMPSHIRE, NEW POREST
Great Park, Ofrd, doch i ' Line. ...ww..a t OGH ISLE OF WIGHT om

Gatwick ligger 45 ko sade om Londen. 5 & nstet innzn du reser " kan ocks? hislpa dig med att introducera dig

Dettar bera 30 minuter mad dirsketigat 8 Stocbritannien. Det kostar 2932 kronor far btraitfondonpius-passs Journeyaspr ar wira partner och sndra relevants kantzkter
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Around Gatwick website

You are here: Gatwick

rust Heliclays
Book now and save 10%
510

Towns & cities near
Gatwick Airport =,

YOUR LONDON AIRPORT

Whether you have a cauple of day
‘wealth of things t 2 in the Gam

TAKE A PEEK.. Xy,
Why Gatwickisthe o..

Large and smal, fameu:
#th East Englard b
i

Gatwick

Find exciting things to do near Gatwick Airport. Some of the UK's most popular attractions are nearby whether it's for
a day-trip or just a few hours

Gatwick is most fam
your South Eest sdventure.

or find what's on with our

There are numerous pleces to ge including top
r ns guide 1 your

etensive
inspiration for da)

out, il within a ane hour drive.

There are dazen:
sceommaodstionin

nesr Gatwick Airzort, 0 you can hop off the plane, unpsck and get out and sboot. Ses our
hotels, &8s and self catering aptions. Resd more on
to help pkan your trip es wel as more places 1o go.

Select Languegel¥] # e Translate
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The Gatwick Welcome
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The Gatwick Welcome

Tourism South East and the Training Team at Gatwick developed
a customised version of Welcome Host Gold, adapted to
incorporate Gatwick’s branding, service offer and customer

values and delivered by in-house company trainers. W 1
Over 1,700 employees achieved a City & Guilds Level 2 e Come
accredited award. tO Excellence

As a direct result of the programme, compliments received by
security staff have doubled and complaints have fallen by 70%’

More recently TSE supported a training programme for Empark Valet parking services
Gatwick and Stansted ....

‘l just wanted to let you know that the courses that you delivered have had such a positive
effect on meeting our SLAs. Our customer service scores have increased and the attitude in
general has improved.’

e QUM st

Gatwick Airport Consultative Committee



The Visitor Economy and
the role of Gatwick Airport

The Future ?

Post the London Olympics in 2012 Britain’s ambition
for inbound tourism by 2020 was to:

e Attract 40 million visitors

e Earning £31.5 billion

The estimate for 2017 is already
39.7 million visitors

e QUM st
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[l Direct | Indirect [} Induced

BY 2025 £ million, 2016 prices Persons
THE IMPACT ON GDP FROM [ 180,000
GATWICK-ENABLED TOURISM [ 7,500 T gRee T [ 100000
IS ESTIMATED TO RISE TO £7.5 [JRESEE 140,000
BILLION (FROM £6.1 BILLION) IR - 120,000
AND EMPLOYMENT TO 5 000 - 100000
154,000 JOBS (FROM 130,600). [N 0000
3,000 - - 60,000
2,000 - - 40,000
1,000 A - 20,000

o

GVA (LHS) "~ Employment (RHS)
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Discovery, Cathay Pacific In-flight Magazine — August 2016

WHEN
THE SOUTH
BECKONS
™ 77 B I R

Not everyone who flies into Gatwick Airport goes to London.
CATHY ADAMS goes the ather way - to a land of hills, hop fields and hipsters

Al RRHEEWE x
R AL LT

Cathy AdamsBIR — W5 AR - ER-K

aEN-BNLZEM

srarsgams TINA BILLIER
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Thank You

, BN TOURISM
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