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Tourism South East is………. 
• No longer funded from Government 

• Not-for profit member and partner organisation 
• Heartland is the South East - Hants, IoW, Sussex, Kent, Surrey, Berks, Bucks 

and Oxon – but deliver UK wide. 
• With a mission to… 

‘Provide services and expertise to  

support the performance and growth of 

 tourism businesses and destinations.’ 
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Tourism South East - Key Services 
• Membership and Partnership – Businesses and Destinations 

• Marketing – Groups, MICE, Consumer – Domestic and International 
• Training Services – Welcome to Excellence 
• Research Services – Customer Surveys, Economic Impact Models, Audits 

• Visitor Services – TICs and TIPs 
• Contract Services – Administration, EU Projects, Digital  
• Beautiful South Awards 
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Source: VisitBritain Inbound Tourism Trends 2016 
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Transport mode 
• Travel via air continues to increase, with increases across all quarters of 

2016, and air visits up 11% in Q4.  
• 2016 visits and the most recent 12 month period set a new record at 27.8 

million visits using this method.  
• Spending by those travelling by air was also up 4% for 2016 setting a new 

spend record. 
• Visits to the UK via the tunnel fell 1% in 2016, The decline in visitors is 

linked to a decline in visits from France in 2016. Spending also fell, by a 
larger proportion, to £1.5 billion, down 12% on 2015. 

• Visits to the UK departing via the sea also fell 1% in 2016, driven by 
decreases in the first half of 2016. Spending was also down 6%, with 
spending either flat or declining throughout the year. 

Source: VisitBritain Inbound Tourism Trends 2016 
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Source: Tourism and Aviation 2016 
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•  10 countries accounted for three-quarters of these visitors. 
 
Source: Oxford Economics 2016 
 

 

39 million  
PASSENGERS TRAVELLED ON INTERNATIONAL 

FLIGHTS TO AND FROM GATWICK IN 2016. 

8 million  
ARE INTERNATIONAL VISITORS TO THE UK.  

The Economic Impact of Gatwick Airport 
Oxford Economics 2016 
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GDP is made up of :- 
•  £2.6 billion direct impact, within hotels, restaurants, retail outlets and cultural 
venues.  
•  £1.6 billion contribution emerges across the tourism supply chain 
•  £1.9 billion resulting from wage-financed consumption of workers in the sector.  
Source: Oxford Economics 2016 
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•  56 % of these jobs are estimated to be direct employment within tourism businesses,  
•  44% indirect and induced channels this employment across a very broad range of industries 
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Source Market for Holiday Trips to the UK by individual gateway 
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Source Market for Holiday Trips to the UK by individual gateway 

Eurostar 
Manchester 

Airport 
Liverpool 
Airport 

Birmingham 
Airport 

Newcastle 
Airport 

Bristol 
Airport 

Heathrow 
Airport 

Gatwick 
Airport 

Stansted 
Airport 

Luton 
Airport 

ANY EU15 55% 50% 75% 69% 65% 70% 28% 65% 79% 44% 
France 36% 3% 4% 5% 4% 9% 2% 8% 6% 11% 
Germany 2% 11% 4% 17% 8% 6% 8% 5% 13% 7% 
USA 15% 9% 2% 5% 3% 2% 20% 5% 1% 4% 
Nordics <1% 13% 8% 7% 16% 3% 9% 23% 15% 6% 
Italy <1% 4% 2% 4% 1% 10% 3% 13% 22% 6% 
Spain 1% 5% 15% 3% 8% 14% 2% 13% 14% 6% 

Netherlands 2% 4% 5% 4% 11% 7% 2% 2% 3% 3% 
Australia 6% 6% 2% 3% 7% 3% 6% 2% 1% 1% 
China 1% 1% - 3% 2% <1% 2% <1% <1% <1% 

EU15:  Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Portugal, Spain, Sweden 

Source:  IPS 2013,2014,2015 
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Joint TSE & London & Partners Nordics Campaign 



London is just the beginning 

Influenced the travel 
trade: sales mission  

in markets and 
attendance at 

Destination Britain: 
Nordics  

Trade: Fam trip for 
operators to London 

& the SE 

Delivered a 
consumer campaign 
focussing on 4 key 
themes in Norway 

and Sweden 

FOOD 

HERITAGE 

GARDENS & PARKS 

COASTLINES & WATERWAYS 

Worked in 
partnership with 

Expedia Norway to 
help driving 
bookings 
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Joint TSE & London & Partners Nordics Campaign –  
Travel Trade News 



The Visitor Economy and  
the role of Gatwick Airport 

Around Gatwick website 
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The Gatwick Welcome 
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The Gatwick Welcome 
Tourism South East and the Training Team at Gatwick developed 
a customised version of Welcome Host Gold, adapted to 
incorporate Gatwick’s branding, service offer and customer 
values and delivered by in-house company trainers. 
Over 1,700 employees achieved a City & Guilds Level 2 
accredited award.’ 
‘As a direct result of the programme, compliments received by 
security staff have doubled and complaints have fallen by 70%’ 
 
More recently TSE supported a training programme for Empark Valet parking services 
Gatwick and Stansted …. 
 ‘I just wanted to let you know that the courses that you delivered have had such a positive 
effect on meeting our SLAs. Our customer service scores have increased and the attitude in 
general has improved.’  
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The Future ? 
Post the London Olympics in 2012 Britain’s ambition 
for inbound tourism by 2020 was to: 
• Attract 40 million visitors  
• Earning £31.5 billion  
 

The estimate for 2017 is already  
39.7 million visitors 
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BY 2025  
THE IMPACT ON GDP FROM 

GATWICK-ENABLED TOURISM 
IS ESTIMATED TO RISE TO £7.5 
BILLION (FROM £6.1 BILLION)  

AND EMPLOYMENT  TO 
154,000 JOBS (FROM 130,600). 
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Discovery, Cathay Pacific In-flight Magazine – August 2016  
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Thank You 
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