
 
 

County Council – 21 July 2017 
 

Agenda Item 5(d) – Notice of Motion by Dr Walsh 
 

Household Waste and Recycling Sites – Briefing Note 
 
The Cabinet Member decision for changes in opening hours at Recycling Sites 

and charges for non-household waste streams including soil and hardcore, 
plasterboard and vehicle tyres were reluctantly introduced in October 2016 after 

extensive public consultation and review by the Environmental and Community 
Services Select Committee (ECSSC), in order to achieve a saving in the total 
cost of waste management in the county. 

 
In introducing such charges the County Council was aligning policy with other 

authorities including Hampshire and Surrey.  With a number of Recycling Sites 
close to the County Boundary, there is a risk of ‘waste tourism’ where the 
service remains free.  

  
It is known that Department for Communities and Local Government has in the 

past expressed concern about local authorities implementing charges for certain 
materials.  However, the many local authorities who have implemented such 
charges have been satisfied that the law, as it currently stands, permits this on 

the basis of the classification of such waste, regardless of source, as industrial 
waste.   

 
In April the Government published its ‘Litter Strategy for England’ and gave 
notice of its intention to review the law on this point.  As a result, charging was 

suspended pending the outcome of this review.  Ministers had planned to 
consider the matter later in 2017.  However, officers understand that it is now 

unlikely that any response or guidance will be forthcoming until the spring of 
2018 at the earliest.  The cost of suspension of the charging scheme in the first 
six months is estimated at £580,000. 

 
As part of the wider savings agenda in 2016, the County Council also reviewed 

opening days and hours and carried out a consultation exercise to establish the 
‘least worst’ combination of days and hours.  There were 4,899 responses to the 

public consultation which, at the time, was the highest number of responses 
received to a County Council public consultation. 
 

Feedback from the consultation suggested that the preference was, on balance, 
for retaining opening at the end of the day later rather than prior to 10.00 a.m. 

In practice, however, user behaviour has not born this out and one of the largest 
impacts has been development of queues prior to sites opening.  This became 
acute at the time of the spring peak of use.  Queuing has persisted even after 

some time which suggests it is not solely due to lack of awareness on the part of 
those turning up before 10.00 a.m.  This was backed up by talking to people in 

the queue – a significant number of customers are prepared to turn up early and 
wait for the site to open.   
 

In view of particularly acute issues at Bognor and Littlehampton during May and 
early June it was agreed to revert to early opening at the two sites on a pilot 

basis.  No changes were made at the other sites. 
 
The impact of the pilot has been monitored and the problems at Bognor and 



 
 

Littlehampton have largely been alleviated by reverting to earlier opening, while 
they have persisted at other sites.  The waste team are currently looking at 

introducing slight variations to the pilot at two other sites to help inform the 
overall review.  

 
If any changes are to be made to the published winter hours (from 1 October), 
notice to the public will need to be given at least a month in advance.  On that 

basis the Cabinet Member is forming a member Task and Finish Group to look at 
options and to assist her decision regarding winter opening hours for 2017/18 by 

the end of August.  
 
It is also proposed to fully review the impact of suspension of charges and the 

changes to hours at ECSSC on 28 September 2017.  This will enable ECSSC to 
make recommendations regarding the current suspension of charges and the 

opening hours from spring 2018. 
 
 

Lee Harris 
Executive Director Economy, Infrastructure and Environment 


