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Cabinet Report: Current and recent Business – Supplementary  
 

Start of Life 
 
Stephen Hillier  

Children and Young People 

 
 

 
 

33 Recognition of the County Council’s work to Improve the Lives of 
Families 
The County Council has received strong recognition from Harvard University’s 

Kennedy School, in a prestigious report surveying best practice in supporting 
vulnerable families by local authorities across the UK.  The findings are based on 

visits undertaken during February 2017 to consider the impact of Think Family 
(part of the County Council’s Integrated Prevention and Earliest Help Service).  
The researchers heard from the Leader and Cabinet Member and also from staff 

and crucially some of the families and their children who had been helped by the 
programme.  The county was recognised as an exceptional area for improving 

the lives of families and for transforming the way in which services are now 
delivered.  Areas singled out for praise included the County Council’s ability to 
use data to plan effective services and mapping the customer journey of at-risk 

families working with partners to focus on achieving tangible outcomes.  The 
report concluded that the work being carried out in West Sussex could offer 

potential solutions to some social problems in the USA. 
 

 

Later Life  
 

 

Amanda Jupp 

Adults and Health  
 

 

 
 
 

34 Meals on Wheels Award  
The Cabinet Member is delighted to report that the County Council’s Meals on 

Wheels Service was among eight winners of the National Association of Care 
Caterers (NACC) awards.  The awards, presented at a ceremony in Nottingham 
on 5 October, acknowledge excellence, innovation and exceptional service in the 

care catering sector.  The award recognises the excellent work undertaken by the 
County Council’s team to make Meals on Wheels available to all interested  
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residents, with a service that has grown by 10% during the past 12 months.  The 

County Council is now providing 150,000 meals a year, plus 20,000 meals a year 
to day centres.  These meals are delivered throughout the county in partnership 

with the company ‘apetito’, which uses an innovative ‘chefmobile’ model that 
cooks meals fresh en route to residents’ homes.  In response to the awards 
made, the national Chairman of the NAAC said “Catering for the elderly and 

vulnerable requires specific skills, knowledge, responsibility and care, and the 
NACC Awards winners are proof that we continue to push the boundaries and 

raise the bar nationally”.  Further information can be found on the Meals on 
Wheels page on the County Council’s website. 
 

35 State of Health Care in England Report 
The Care Quality Commission regulates Health and Adult Social Care in England. 

It produces a report annually on the state of health and care in England.  The 
2016/17 report was released on 11 October and states that the majority of 
people are getting good, safe care.  Nationally (as of 31 July) 2% of adult social 

care services were rated Outstanding, 78% were rated Good, 19% Require 
Improvement and 15% were rated Inadequate.  In West Sussex (as of 31 July), 

1% of adult social care services were rated Outstanding, 84% were rated Good, 
14% were rated as Requires Improvement and less than 1% were rated as 
Inadequate. 

 
 

Contact: Helen Kenny, 033022 22532 
 
Background Papers 

 

None  

 
 

https://www.westsussex.gov.uk/social-care-and-health/support-in-your-own-home/meals-on-wheels/

